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AOKJIAA
3a yIIpaBJreH[eTo Ha plcKa [pe3 2020 r.

B AII ,rEb,'rrapcKa cflopreH ToraJrrr3arop..

Cr,r,racno pasropel6rrre Ha qr. 12, aJt. I 11 al. 2 or 3arola :a (lruancoaoro
ynp,lBnefiHe r (or{Tpon B ny6nlqru, cexrop /3@VKIIC/, pEKoBoAu,rerrire Ha opraurtaqrirre
o'rroBaprr 3a ynpaBneHue Ha prrct(oBere. Vnpaslenuero Ha prrc(oBere BrurroqBa
lr.qenrulluqupare, orleHtBarre u r(oHTponupase Ita floreHrlrr&.tEri cG6rrru, Ilrr cu.r.yaqlrrr! r{or.rro
MOfaT Aa rloB,rtilrrT Hefa'IIlBHo Bbpxy nocTuraHe Ha IIeJlI,tTe Ea opraHlr3allrlrTa n e
npertHa3HaqeHo Ia IaIe pa3yMHa yBepeHocr, ,le qenlire rue 6raar [ocrrrrHarr.r. B ra3x Bpr3(a B

lII ECT ca:
r' Ilpelnpueru 4eicrBu{ B68 BpLtKa c yflpaBJreuue Ha pscna
3a 4a pa:aue arTrrBHocr r,r npeBeHuur, Eacoqerru t(!M [o-Ao6po ocbr(ecrBrBaqe rra

IeiiHocrrire I, Eaq]iH[Te rra pa6ora B opraHH3arlrrrra, Prxooolcrroro Ha An ECT [pxeMa r_r

flpa(Tnqecl(I,l Dplrnara flo.{xol ocEoBaH Ea prc(a.
B n3[r,nEer ie Ha pa3flncaEo.ro B qjt. 12, a,r. 3 or 3OyKIIC,III ECT e pa3paborrrno

,.Crpareraa 3a yrrpaBnes e Ha pucr(a B All BurapcKr cnopreE .ror,urr8arop,,. Iocne,{Hara
axrya,ru:upaua Crparerl,a e npzera or YnpatBlrre,lHli, c.r,BET rra ru ECT, c peEeErre Ilo r. I or
Ilpororo.n Ne 37l12.03.2021 r. u e rrylntxyBana B nalka !,B6Tpeurgr, [paBrara,,, HaxoArua ce B

B3nor3Basara or opraErBarlfl ,Ta [ETepHer ruaroopMa,,SharePoint.,.
Or 2018 r. 868 Bp63(a c fipriBexrauero Ha, BrrerpeHara t-r reficrBauara B,UII ECT,

Cucrer,aa :a yIIpaBneIIue Ha xaqecrBoro /CYK/ s clorsercrBr,re c D3llcxBarrEma Ea
Mex.{yHapoftu, crauaapr ISO 9001, oepclra 2015, c,triraHo or 04.05.2018 r., Ha ocrroBar{re
3aloBe,{ Ns 80/20.03.2018. r., Crparerurra 3a yrrpaBneHxe Ea pucxa e uurerpupaua n CVK.

IIp* 2020 r., B u3rlbjrHeHrre Ha peureHue. Ea yC Ha AlI BCT, ro r. 1 or flporoxo:r
N! 20/I L09.2020 .. ri 3aloBer Na l86A/l L09.2020 r., er,o tpl:ra c pa:pa6oreHa-ra u Bxeapeua
.,Cucrelra-:a ynpaB-rreErre na uuQopvaquonnara cxrypsocr.., npoueca IIo ynpaBneEnero Ea
pricKa e lopa3Brrr B npoueAypa P2 .,OqeHqsaHe Ea prrcr(oBere 3a c[rypHocrra Ha
uu$opuaquma" hepa3ae.[Ha qacr or .[o(ylleHraunrta Ha CYCI4J.

Peairrr3r.ipauero rra CTparerurra ce u3B6ptrrBa. qpe3 perlrcrpnpaue Ha 'qaguu 3a
r(oH(perHure pucKoBe B ,,Pl,cr(-perrrcrEp" 3a Bcers, rrpouec.

B oprauu:aqaera ce IlollBpxa Crparerr-rqecx[ p,Icl(-peruclGp! c6Abpxaul
u4enrurlrqapauu IloJrllTllqecxll! Irr(oEoMrrqecxlt! coql'lanrtu, TexHl,I(o-re)(Ilo,I1or l1lrccKa pusKoBc
n ptc(oBe, cBlp3aHn c ynpaBnesriero ua lII BCT. Ctuo rara ce Bon r Il pEc(-perrrcrprr,
c6l6pxaillu AaErrl oruocuo nger:trlluqaparrure pIIc(oBe cBrp3aHlr c:

- npoueca [o ynpaBneHrre sa nepcoEajra;



- npoqeca rlo pa3pa6orBarre Ha xfplj;
- [poqeca no oprrrH[3tipaHe, npoBexaane u o6pa6oTBaHe Ha Tupaxr.rj
- npoqeca IIo pe(iaMr{a aeiiEocT I, [peacraBrHe:
- [po{eca I1o rroa{I,pxaEe Ha Texr rqec(oTo ,l tSMepBaTenHo o6opyaBaHe;
- ylpaBneHue curypsocTra Ha sEibopMaqxrra.

'/ Itbnurnenne
2020 r., rE+opMaun, 3a
o6crosre,lcrBa

Ha nporegeao 3ace,[aure Ha E(trra rro
fuoryueurr-rpano c rporo(o, or cE[ara rara./
npo[eclTe, Bl(JrroqBalll AefiEocT[ rlo:

ua rIIaH[paHnTe ,aeicTBfic, 3aJroxeH8 B pucr_pefircrr,pa ta
e(DeKT[BHoc.ma riM, HacTbnlultr npoMeH[ rr ItoBoBb3HrlrHaJIIt

kaqecTBoTo, c6cTorIo
e a3B6p[reH npernea

ce sa 12.05.2020 r.
Ha ptc(oBeTe rro

/cT pareru.recr<u a
-. IIper.)Ie,II Ea raaeETaouqupaHr{Te ,r ouerreHrr pncKoBe

oI1epaTliBEu/;

- oocBxlaHe Ha BCeKU OT pIC(OBeTe, B C6OTBeTCTBIie
rrpouecxTe u npeoqeH(a rra cToirrocTErrTe ,r3paxeH[r;

- e(heKT[BHocT sa nnaHrrpasrTe neiicTBr_r, 3a orpagnqaBaHe Ha pHcr(oBeTe;
- [IeETlibqUrpaEe Ea HoBr pucl(oBe! nopo,Uel{x oT Bt,Hrxrln Oa(Toprr.flpfi npeareAa ca B3err, rrol BHHMaHqe:
- BXOIETTTe e,leMeHT[ IIa BCeI(U npouec;
- ylpaBreHr_reTo Ha EecboTBecTBtrxTa;
- a(TyaJIHOCT E IIpI,Inoxr.tMocT Ea EsTpeUEO_sOpMaTr_tBHrrTe r pa6oTH[ aoK].MeHTE,

oTHOCrrMrr rGM lbyHKUAoH[pasero Ea rrpoqeca;
- u3xoaEr.rTe ejreMeHTrr Ea BCel(I,l flpouec u EeroBaTa o6Bbp3aEoca c llocre'qBar[Ii

lpouecui
Cae.q npoaeaeua o6clr(ratux ca B3err pelueHri, oruocuol
- AO[lnBaUe Ea HOB puo( rGM pa3,qen ,,l4koHoMrqec(u pnc(oBe.( sa nprrnoxeErre JG

l0 /Crparerulecnu pucr-penrcr,p/, onpeleJreu Ha ro3r.r eratn xaro Buco(;
- [poMeH, ce cToriEocTEoTO [3paxeErre B rroco(a EaMaJrrBaBe Ha pEcKoBe N9N9

1,2,3,5,6 u 7 or pa:,qea ,,Pr.rcrore crr,p:alu c ynpaBneEc(ara c4epa xa .{I 6CT., or
IlplrloNeuae Ne 10. ApryMeHT{Te 3a perxetrero e cB6p3arro c ycrofiqt Bocrra Ha crpyicrypara,
oclulecTBrBaHe Ha nocTorHeB MOrUrTOpIrHr x a(TyaJln3lrpaHe B CIOTBeTCTBI,Ie C pa3BIrTHeTO I{a
npo{ecrrTe.

c (oHI(peTIII,ITe CICTOTI T! Ea

L pa3rreaagr Ea [poBe,[es nperne/I
n noTBrp.rleH[ c peueEne Ns 6 no r.

Ha KaqecTBoTo oT p6KOBOICTBOTO Ha

I{opurupauure plrcx-perrrcrpu ca npelcraaeEu

9T 
p6IOBOTICTBOTO, (a,ro npeoueHeHrrTe prrcr(oBe ca rlpxeTl,

I or,,llporoxol :a nper,rel ua Cacrelrar.a :ra ylparJreHre
AII ECT" or 15.05.2020 r.

B l,3rlbrHeHr.re Ea pelreHue Jl! 2 IIo T. I or IlporokoJr 3a npefneA rra CucreMara 3a
yrrpaBneurre Ha KaqecrBoro or plkoBoAcrBoro ua [I BCT /15.0 5.2020 r./, tra 01.0,1.2020 r., or
Exlna rlo kaqecrsoro, e r-r3Bbp[rerr rroBTopeH [perne.{ Ha AeicrBalqr_rre prrct(oBe. B3ero e
pe[reHrre B llpuaoNeuue N9 1 ,,B6HrxHa I, BlTpeuHn r[ax.ropu, rlaaeull or,pxy
Syurquouupauero t-l pa3Burrrero ua lII BCT,., *uro np"oprr"i"n 4u"aop au ce B(moqu
naHreMrrrra or COVID 19 x Eporr3Tx.rauoro or rieq rr3Brnperuo [oJroxeuue. pecuemttBto B
llpluoNenue Ns 10, B pa3Aen ,,Pucxooe carp:anu c ),npaBnegckara c6epa Ea A11 ECT,, e
Io6aBeH Eos plzcl(, oqeHeH Karo Mlroro BucoK.

Ha [poBeAeEo 3aceAaEEe Ea OopyMa no curypEocrra, c6crorr,ro ce Ea
/aoxyueurr-rpauo c nporo(o, or cBrqara aa.ra-/ e urolpnreu npernel I, oqeHka
orEocuMr, (6M cr-rrypsocrra Ha ,H(bopMaqurra, Karo:

l'7.09.2020 r.
Ea plrcl(oBeTe

- ca onpele,teHr :anaaxure/puct<oaere, Kor4To Morar
cr,6aur, eoreqr ro yBpexaaue tra ra{eHa unlpopraaquouna
EerrpeKbcEarocrra Ha pa6orara B npeAnpfirrlrero;

ia [pealr3Bq(aT EexeJlaEu
crrcTeMa u EapyuraBase Ea



...._^_..^ _-"j 
nplreT, KOHrpOrHu MexaHu3Mrr. c6cTaBelua oT rlorETllKH 3a CXTpHOCT Ea

LiH(popvall14rrTa. cLorBetcrBaur Ha craHlaprtire ISO:27001 u WLA SCS:2016.
- e olpeaereEa cTeleHTa Ea y{3BuMOCT Ha Bcrrqxl-I agoopMarl[oErrlr ErKTrrBk;
- rcMepeuo e Br3AeicrBuero t,t Brargrrero Ea ll.rlerr,rribrlqrrparrt-rTe p[cKoBe;- e BanpaBet rrpernel ira t<ouTponrrme MexaHr,BMr a orpauruenuara /npaeur_r,

opraur:aqr-rouau, QuEascoBll, BpeMeBr{ x ,4p./; '
.. _ ca rrJratup,lH[ Mep(I 3a Ha6nrc,ueure ra ugeurar[uqupauure pucxooe, cto6pa:uocrofigocrrre Ea ocrarbqHlr,{ puc(.

- ca [JraHripautll Mep(]_i 3a rap,lHTr_rp,lHe rra [puroaHoc.rra, xHTerplTeTa nIloBeplreJrHocrTa Ba rrHlbopMaq or{ErrTe a(rr_rst ua.(fl BCT.
.. ca olpeAeneHa $ a,lulld3upa,du c.r,orBgTrrrrre :alaaxr_r/pucrone, orroBopHn rrltll4lru$oplraquouau arcrriB[, n yr3BriMocrrr.

ca onpeaelleHl, cBlp3aEnTe c p[cr(a HIlBa
bmEec croiHocr ua nullopuaquornrre aKTr.rBli.
MEXAHT3MI,I.

PlckoBe ca flprrerx lz norB6paeHu c peurexue Ne 5
pt(oBo,qcrBoro rra An BCT.'or 24.09.2020 r.

Ha BeporTEocT, r{rrBa rra BE3aeficTBrre,
orleHkr-r, [puoprrTeTx, n r(oH.r?onHll

or ,,nporo(on 3a [perneA or

., Cr,raacso r. 9.3.1 or ,,Hapr,vuur Ea cacreMara 3a yflpaBner re Ea r(aqecrBoro.. t-l,{acr 14 or ,,Hapr,vuur Ba cr.rcreMara 3a ynpaBneE{e Ea crrypEocrra ua unrfopuaqre.ra..,
cnelBauu lperneari oT p6(oBoICTBOTO Ca ruaglrpaHl! 3a Mecerl Ma.i ]r lreceu cemeMspt 2021r., (ofaTo UIe 6!Ae rGBEpueEa cjre,[BaulaTa oUeEI(a Ea eoerc[BHocTra u eszxacuocrra aa
[peAfiprrerrrre AeicrBrr, IIo pearrpaHe rra puc(oBeae.

y' Ko!.rnereurnocrra Ea cJr,yxlTqrlrrre ro orrlogeg1e ynpaBneq[ero Ba pncKa

^_^^. - ^ _ -CrIIl"no ,,Ilporpaua 3a o6yrlerrxe 3a 3ano3naBaae 
" rrn"**orru ra ISO,{EC

2700112013 u WLA-SCS:2O16 u Brre.{prBarre sa CVCH',, or fi.OS.ZOiOi.. ia21.09.2020 r. e
flpoBe.qeuo o6y'renue ua ptr<onoAcrBoro 14 cnyxure.lu na [fI BCT ornocuo ,.qeur[0[u[pa[e,
oueHrBaEe l-I Bs3IeicrB[e Ea prc(a.

I,l:rorea,Iu:

Mapau flacxanea Ercnepr curypnocr ua I4KT/

/Bece,urn Kropxvrea -,4tpeKrop IAAIO

/Bopucaat gepuaen Il pemop .qOC/

,/Paaa 
I uouoea - arpexrop lflOfil y'

---t '/Mapu, H{r<onoBa - a*perrop g9p/

/feopru ,{rzuutpor - ercnepr I4C3JI{/

/Burropu.r M,raleuora - Pu<oeoaure,,r 3BO/


